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UTILITY COMPLAINT FORM 

InvestiQator: \ 11) Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 120206 Date: 12/23/2014 
Complaint Description: 01 H Billing - Smart Meter 

NIA Not Applicable 

First: Last: 

Complaint By: Judy Staab 
Account Name: Judy Staab Home 

Street: NIA 

City: N/A 

State: Az Zip: NIA 

Work: 

CBR: 

- is: 
~~ ~ 

Utility ComPanv. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
DOCKET NO. E-01345A-13-0069 

From: Judy Staab [mailto \ 

Sent: Friday, December 12,2014 12:38 AM 
To: Utilities Div - Mailbox 
Subject: Docket #E-01345 A-0069-Smart Meters 

December 1 I ,  2014 
Arizona Corporation Commission 
1200 East Washington 
Phoenix, Arizona 

REF: Docket #E-01 345A-0069 

Dear Commissioners Gary Pierce, Brenda Burns, Bob Stump, Susan Bitter Smith and Bob Burns: 

In 2008, a Smart Meter was installed on our home but we were never notified of its installation. That was 
the year my hair began to fall out. I know this because I began talking with an herbalist trying to find solutions for 
the sudden hair loss. I also began experiencing headaches. And in the middle of the night about 3 a.m., I 
experienced vertigo which I'd never experienced before. I thought I was having a stroke. 

As time went on, I began having "floaters" in both eyes. It wasn't until 5 years later, 2013, when we 
discovered there was a Smart Meter on our home. After researching the ramifications of a meter pulsing 
radiation up to 190K per day, I realized my symptoms were due to this unsafe technology. We immediately 
notified APS to remove the meter and replace it with 8 safe Mechanical Analog Meter which they did. 

We also discovered that the radiation from the Smart Meter amplified dirty electricity 10 fold which created 
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voltage spikes in electrical wiring and is known to damage household equipment. 

Even with the Smart Meter having been removed from our home, we continue to be awakened at 3 or 4 
a.m. due to APS's data dump from the surrounding Smart Meters which is then transmitted to APS. This 
technology is not only harmful to human beings, but our pets as well. Many people have reported that birds no 
longer are seen in their yards after a Smart Meter was installed on their homes. Reports of fires and explosions 
started by Smart Meters are on record below. 

Thank you for your time, and I hope you will come to the conclusion that this hazardous technology should 
never be forced in the lives of people against their will. After all, weren't the men and women who have fought, 
lost their limbs and even died in wars told that their selfless sacrifices were for our liberties? If we have no say in 
a situation such as this, we have no liberty, and it makes the sacrifice of these fine men and women in vain. 

Respectfully, 

Judy Staab 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
12/23/14 DOCKETED CLOSED 
*End of Comments* 

Date Completed: 12/23/2014 
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